Graduate College Iowa State University
This is to certify that the doctoral dissertation of Anthony P. Ellertson has met the dissertation requirements of Iowa State University Co-Major Professor
Co-Major Professor For the Major Program
Signature was redacted for privacy.
Signature was redacted for privacy.
This dissertation is dedicated to my wife and son, Shan and Blake Ellertson. Shan started this journey with me, and Blake joined us as it all came to a close.
Without them, it would be meaningless. should be able to understand all the tools that both business and the university are using to communicate. We should also have a firmer grasp of both the communicative limitations and potentials of each of these tools than our clients, peers, or our students. The fact that we have not been able to reach a balance between our theory and our practice points to a serious disconnect between what we claim to be and what we actually are, a situation that I believe will become untenable in the evolving models of the 21st century university. Therefore, this dissertation will not only discuss the implications of technology, but also demonstrate the multimodal potential now open to rhetoricians by being framed in a series of multimodal arguments.
Let me be clear, however, that I am not advocating the abandonment of critical theory; in fact, my position is quite the opposite in that I believe theory to be an integral part of what we have to teach. Obviously, students need to understand that technologies and tools are not neutral instruments, but instead are objects that are interpenetrated by discourse, shaping and being shaped by our use of them. Eventually, however, a critical/functional technological literacy that leads to a contextual and material understanding of our tools must find a strong place of action in our practice and pedagogy. Basically, we need teachers who not only write about the possibilities of technology, but who also are knowledgeable practitioners who are able to evaluate a project as easily as they can a paper, giving specific vii advice to students on the employment of technological tools in relation to the communicative context. Such knowledge can no longer be considered as extraneous to our practice, but instead must be thought of as so integral as to be the very base from which to proceed as professional rhetoricians.
I believe there are three major implications for further research stemming from my dissertation: (1) The expectation of what a professional rhetorician should know about his/her practice, (2) what approaches will best help our students develop a critical/functional literacy of technology and, (3) the ability of our practice to effect change within the larger university systems that RTPC inhabits. 
